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Thank you volunteers - you help us fulfill our vision! 
Date of Service: Saturday, January 11, 2014 

Time: 6:00 am to 3:00 pm

Place: Arlington Heights Sports Park 

9401 Cleveland Avenue, Riverside, CA 92503
Volunteer Opportunities:
· Race Day Registration 

· Packet Pick Up

· Turnaround 
· Aid Stations
· Traffic 

· Vendor Set Up 

· Parking 
· Clean Up 
· Finish Area Medals

· Cheer leading

Race Day Registration:
Race Day Registration starts at 6:30 a.m. at Arlington Height Sports Park.  Volunteers need to be at park at 6:00 a.m. to set up registration and for further instructions.  Responsibilities include assist registration coordinator with registering new athletes, capturing required data, giving new information to timing crew and collect monies. Volunteers are also needed to help keep the area secure at all times. There will be a location for athletes to place their personal items while they race. This area must be organized and secured. Volunteers will instruct athletes to number their packages with their bib number for collection after the race.  Volunteers will need to match bibs with the packages before returning the items after the race to make sure the correct package is being given out.  
Packet Pick Up: 

This year we will provide two opportunities for packet pick up. Early pick up will be on Friday afternoon starting at 3:00 p.m. until 7:00 p.m. at the local Sports Authority off Tyler and Indiana or on race day. Race day packet pick up starts at 6:30 a.m. at Arlington Height Sports Park.  Volunteers need to be at park at 6:00 a.m. to set up registration and for further instructions.  Responsibilities include matching the athletes name to the registration roster, handing out bibs and safety pins. If someone is picking up for another person, they must have a copy of an identification card or race confirmation.  We also need help directing athletes to the start line once they pick up their bibs.
IMPORTANT REMINDER: There will be no exchanging of T-shirt sizes until after the race and everyone has received there T-shirts. 

TURNAROUND DUTIES:

We need volunteers to monitor the turnaround points to make sure the athletes do not go off course. The main job is to direct athletes to the finish line. Volunteers need to be at their stations by no later than 30 minutes prior to the anticipated time of the first athletes arriving at your station. Volunteers are NOT ALLOWED to make personal calls and talk on their cell phones during the race, as it provides distractions and the athletes. Please see instructions on how to hand out water to the athletes.
Aid Stations - VOLUNTEERS ON THE COURSE:

Please be prepared to have your table completely set up with water, hydration (Gatorade), and/or supplements no later than 20 minutes prior to the anticipated time of the first athletes arriving at your stations (some will be ahead of their pace, so we want to be overly prepared). This will require you and your team to arrive at least 30 minutes prior to your athletes’ arrival to ensure proper preparation. Aid stations are essential to a athletes ability to finish a race, be knowledgeable beforehand of the exact location of your aid station on race day. Review the course map for aid station locations.  Mile markers will be placed along the course just prior to the start. Limit your vehicles (park so that vehicles do not hinder the athletes flow through your aid station or cause other safety issues) and PLEASE CARPOOL. 
The plan is to have water and Gatorade will be at each aid station.
· At least two volunteers are needed to mix up the hydration (Gatorade) in the 5 gallon container and keep cups with water and hydration ready at all times. Cups should be filled about 3/4 full. Please DO NOT fill cups up to the rim. By only filling the cups up ¾ full it allows the athlete to handle the cup without spilling fluids all over themselves. 
· Volunteers will need to step away from the table – only by a little ways (no more than 5 yards from the table).  If you stand too far out you may narrow the path for athletes and this causes a problem for the athletes to easily get around other athletes when transitioning out of the aid station.  INFORM your athletes what product YOU HAVE IN YOUR HAND (you don't want them to dump sticky Gatorade on themselves! Please hold the cup by the body of the cup so as not to place your fingers inside the cup.  The goal is to hold the cup so that the hand off to athletes becomes seamlessly.

· Other Duties: Make sure there are plenty of trash cans. If athletes choose they can dispose of discarded cups straight into the trash can.  Clean up area of any debris during and/or after all athletes are through your station. Trash bags are provided. Tie bag closed and set beside the road at your station for pickup by Riverside Road Runner staff. When the last athlete comes through you can break down your station. 
· HAVE FUN AND BE SAFE!
· Report back to Start/Finish Line that you have closed the aid station and area is clean. 
PERSONAL ITEMS

Bring sun glasses, visors, snacks and your own hydration and/or chairs (Note: aid stations on the courses are guaranteed to be available for up to 3 hours). 

TRAFFIC SPOTTERS:

We need traffic spotters for athletes along the course. They will monitor local traffic for safety, and monitor slower athletes to clear path for faster runners. The key is to have the slower athletes move to the side and keep the middle open for faster athletes.  Keep in mind traffic spotters have NO AUTHORITY TO STOP TRAFFIC FLOW we recommend involving a police officer if assistance is needed to stop traffic. Police officers will be on hand for the race. 
Clean Up  - on Race day:
Clean up before the race and after the race. We need volunteers to make sure the parking lot is clean and drive the course and check for debris by 6:30 a.m. The park’s custodians do not start cleaning until later in the morning and there are usually a lot of full trash cans in the morning.  We will provide trash bags and gloves to clean up. After the walk we will need lots of volunteers to help clean up. Pick up water bottles, trash, empty out trash cans, and pick up any lost items. We could use a couple of volunteers to walk around during the race and start picking up empty cups around the grounds.  Also we need a couple of people after the event to drive the course and collect any trash left behind.
Set Up on Race day:
Volunteers are needed to set up tables for aid stations, set up tables for the Riverside Road Runners, load and unload supplies. Assist with banners and displays. This is an early morning detail starting at 6:00 am.

Vendors:
Volunteers are needed to direct vendors to their designated spot.  Volunteers will direct athletes and friends/family to the vendor booths.  If vendors have any questions, have them see check with the vendor check in booth.
Parking:
Volunteers are needed to direct traffic in the morning.  It will be important to direct Riverside Road Runners to park outside the park. Direct vendors to parking reserved for them at the Bethal Church.  Bethal Church parking will be utilized as overflow parking.   Remember we want the race to be friendly so making sure parking is not an issue is key. 
Start Area:
Volunteers are needed to direct athletes to start area. The half marathon will start promptly at 8:00 a.m. The 5k will start at 8:30 a.m. Remind slower athletes to not walk more than two abreast and to move to right for faster runners or walkers. Remind everyone to have fun, thank our volunteers and enjoy the race.  Everyone on the course must have a bib.  If someone is spotted on the course without a bib and you feel comfortable in approaching them it would be best to ask the person to step off the course to allow room for the athletes that have paid to race. Safety is our main concern.  We will have someone near the finish line to direct anyone who does not have a bib to step off the course. 

race Course:
We ask volunteers to cheer and encourage athletes (or report problems). We will have a few athletes on bicycles, with aid packs and a radio, riding around the course to makes sure athletes are safe.  Policy officers will also be on hand to assist. 
Finish Medal Area:
Upon finishing the race all athletes will receive their medals.  Volunteers will congratulate each participant and place a medal around their neck.  Encourage them to stretch, get some water and goodies and point them to the vendor site.

Thank you for volunteering to make our race a success!
Riverside Road Runners
P.O. Box 21038
Riverside, CA 92516
www.RiversideRoadRunners.com

